
Job title – IT Development Manager 
Location – Milton Keynes, MK7 8AT 
Salary – £60,000 plus great pension and benefits 
Duration – Perm/Full-time 
Sector – IT 
Applications – recruitment@ukbiocentre.com 
 
“A leader is one who knows the way, goes the way, and shows the way” – could it be you?   
 
We at UK Biocentre live our values and cherish our great atmosphere every day. We are dynamic 
and forward-thinking. We believe in our people. And what’s most important, we get to feel this 
special satisfaction from enabling leading-edge life-changing medical research. Sounds like your 
dream place to work? Apply today!  
 
The purpose of the role of IT Development Manager is to lead the UK Biocentre IT function, which is 
commonly known in our business sector as the Informatics Team.  
 
Availability for an immediate start in this role at UK Biocentre will be a significant advantage. 
 
As IT Development Manager at UK Biocentre, your responsibilities will include: 
 

• Provide comprehensive day-to-day line management for the four Infrastructure Team 
members, including periodic appraisals and career development plans, and driving 
recruitment of excellent candidates for future vacancies. The team comprises four members:  
1. a developer specialising in SQL, Postgres, Python, C# and Ruby;  
2. a business analyst with additional responsibilities for testing, application configuration 

and security, and application vendor support management; 
3. an infrastructure engineer specialising in support of servers, hypervisors, Active 

Directory and 365; 
4. a service delivery manager, who owns the service desk tool and its usage by the whole 

team for customer service support. 

• Create a strategy and roadmap for Informatics, maintaining its alignment with UK 
Biocentre’s organisational goals, with primary focus on laboratory operations management. 

• Take accountability and ownership for UKBC technology security, and act as the champion of 
IT security to all UK Biocentre associates, in particular ensuring technology compliance with 
relevant regulations and tests, including ISO 27001, GDPR, ISO 9001 and Cyber Essentials 
Plus, annual security quality audits, and independent penetration testing. 

• Lead the analysis, planning and implementation of reliable and well-architected software 
solutions in the wider UKBC enterprise. 

• Envision and ensure delivery of robust workflows and interfaces between our commercial 
Laboratory Information Management System (LIMS), internal software solutions, and 
business customer information feeds. 

• Lead the definition and implementation of software engineering standards, including secure 
applications and platforms, robust code delivery pipeline architectures, templates, tools, 
methods and environments, with fit-for-purpose variations of these tailored and scaled to fit 
the UKBC business sector and the company size and shape.  

• Audit and maintain a unified and integrated software and data portfolio and catalogue 
supporting the UKBC enterprise.  

• Support the COO and executive management in identifying opportunities and developing 
new technical solution concepts addressing business problems, including effective and 
innovative ways of reporting on organisational performance 
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• Own efficient and effective delivery of software and infrastructure solutions for business 
projects, implementing good practices and solution designs 

• Direct the resolution of any data issues that are causing problems with laboratory and 
sample storage business processes.  

• Provide ownership and accountability for the resolution of technical and infrastructure 
business service issues, using the services of the technical support staff in the team.  

 
At UK Biocentre, we are looking for an IT Development Manager, who has the following skills and 
experiences: 
 
Essential Qualifications and Experience 

• 5+ years of demonstrated experience in managing software development and maintenance 
in a data-driven scientific or ERP environment 

• 3+ years of line management experience of teams ca. 5 members in size, with responsibility 
for performance management and team-building 

• Similar experience in leading the envisioning, roadmapping and implementation of software 
solutions, and the accompanying processes and tools 

• Sound understanding of and experience of technical and infrastructural support activities 

• 5+ years of solid experience in software configuration management, software 

testing/validation discipline and solutions delivery processes 

• Basic relational database design 

• Use of modern programming languages and environments to design and build software 
applications and scientific data pipelines 

• Management oversight and architectural planning for Git and JIRA software management 

tools 

Behavioural traits 

• Excellent leadership skills with evidence of envisioning, courageous decision-making, 
motivating staff and leading-by-example 

• Managerial professionalism in dealing with team issues, situations and individual 
consultation of team members 

• Highly collaborative and non-judgmental about colleagues, with the ability to make use of 
their strengths well 

• Ability to take sole ownership of delivery of robust software solutions 

• Excellent verbal and written communication skills, including to exec management team level 

• Pride in delivering value to organisation, setting and achieving high standards for self and 
working with the rest of the Informatics team 

• A strong focus on IT security, ensuring that all software solutions are delivered and 
maintained highly secure against external threats 

• Ability to analyse complex technical and operational problems and propose solutions 

• Self-motivated with a strong work ethic 

• Strong desire to ‘do it right’, naturally understanding the importance of holistic design, 
standardisation and configuration management, without the need for direct oversight. 

• Determined to see issues through to resolution 
 
 
To apply for this role as IT Development Manager at UK Biocentre, please click apply online and 
upload an updated copy of your CV and a covering letter, explaining why you feel you are a strong 
candidate for this role. 


